COVID-19 Business Grants
Frequently Asked Questions
As part of its response to the COVID-19 emergency, the Scottish Government is making grants
available for certain businesses and has asked the Council to administer the Grant Scheme on its
behalf within the South Ayrshire Council area. Here are some Questions and Answers to clarify if you
are eligible to apply and, if so, to help you with your application.

Q

IS MY BUSINESS ELIGIBLE FOR THE GRANT?

A

Which business types are eligible or not for the grant have been defined by the Scottish
Government:
Small businesses
Businesses operating in an eligible premises that was in receipt of the Small Business Bonus
Scheme and Rural Relief as at 17 March 2020, can apply for a one-off grant of £10,000.
https://beta.south-ayrshire.gov.uk/article/19509/Coronavirus-Business-Support-Fund
Other retail, hospitality and leisure businesses
Retail, hospitality and leisure businesses with a rateable value between £18,001 and up to
and including £51,000 can apply for a one-off grant of £25,000. Not all business types will
qualify - to check eligibility, please see the details on the government’s website at:
https://www.mygov.scot/non-domestic-rates-coronavirus

Q

WHAT IF I GET NURSERY RELIEF OR DISABLED RELIEF?

A

If you applied for Nursery Relief or Disabled Relief but are eligible for the Small Business
Bonus Scheme, you can also apply for the £10,000 grant.

Q

WHAT IF I HAVE MORE THAN ONE ELIGIBLE PROPERTY?

A

The Scottish Government has advised that only one grant is allowed per ratepayer regardless
of the number of premises held.

Q

I OWN A PROPERTY BUT IT IS NOT IN USE/IS UNOCCUPIED AT PRESENT –
DO I STILL QUALIFY FOR THE GRANT?

A

No – unoccupied properties are not eligible for the grant.

Q

I RUN A BED & BREAKFAST BUT PAY COUNCIL TAX RATHER THAN NON-DOMESTIC RATES –
DO I QUALIFY FOR THE GRANT?

A

No – only properties on the non-domestic rates register can apply for the grant. However,
you may be able to access other forms of support – see the Business Gateway website at
https://www.bgateway.com/resources/coronavirus-support

Q

I HAVE SELF-CATERING PROPERTY(IES), BUT SELF-CATERING IS SHOWN AS BEING
INELIGIBLE – WILL THE COUNCIL STILL PAY ME THE GRANT?

A

The Council is administering this scheme on behalf of the Scottish Government who has
deemed that self-catering properties are not eligible. The Council can only provide grants to
those on the Scottish Government’s permitted list.

Q

MY BUSINESS HAD NOT YET OPENED FOR THE SEASON WHEN RESTRICTIONS BEGAN –
DO I STILL QUALIFY FOR THE GRANT?

A

For the £10,000 grant, qualification requires occupation of the business premises as at
17 March 2020, although you do not have to have been taking guests at this time – i.e. a
seasonal business is still eligible as long as they were registered for non-domestic rates.

Q

HOW DO I APPLY FOR THE GRANT?

A

Applicants can complete the online application form on the Council webpage at
https://beta.south-ayrshire.gov.uk/article/19509/Coronavirus-Business-Support-Fund

Q

HOW LONG DO I HAVE TO APPLY FOR THE GRANT?

A

Eligible ratepayers can apply for the one-off grant payment up to 31 March 2021.

Q

THE FORM ASKS FOR MY RATES REFERENCE NUMBER, WHERE CAN I FIND THIS?

A

This is your 14 digit property reference number as shown on the front of your bill to the left
of the Property address and description. If you are unable to access your paperwork, you can
also retrieve your property reference number from the Assessors website – simply add your
postcode in the “Search for a Rateable Value” box on https://www.saa.gov.uk/

Q

DO I NEED TO INCLUDE ANY SUPPORTING EVIDENCE WITH MY APPLICATION?

A

You do not have to provide any evidence of loss of business, BUT you do need to provide
bank details and documentary evidence as described below to allow the grant payment to
be made.

Q

WHAT DETAILS DO YOU NEED TO ALLOW THE GRANT PAYMENT TO BE MADE?

A

It is essential that bank account details are sent at the same time as the application form,
otherwise no grant payment can be made. This must include a scanned bank statement or
image (photo taken on mobile phone will do if good quality) of the nominated online
account dated within 3 months of the application date.

Q

DO I NEED TO SIGN THE APPLICATION FORM?

A

If you are able to sign the application form and scan it, please do so before submitting your
application form. If you are unable to scan, please either use an electronic signature (if you
have one) or print off the page and sign it, then take a mobile phone photograph of it and
send it to us with your application form. If you cannot do this, then type in your name and
explain in your cover email.

Q

WHAT OTHER BUSINESS SUPPORT SCHEMES ARE AVAILABLE?

A

The Council has details on other forms of support that is available to businesses and
individuals from both the UK Government and the Scottish Government. This can be seen at:
https://beta.south-ayrshire.gov.uk/article/19481/Information-for-businesses

Q

WHEN WILL I RECEIVE THE GRANT AND WILL I BE NOTIFIED PAYMENT HAS BEEN MADE?

A

Our target is to have your grant payment to you within 10 working days of your application
being acknowledged. However, this will be very challenging given the volume of applications
we expect to receive (over 1500 applications); the fact that our small team is following
government advice and working from home; and that we are still required to do appropriate
checks to comply with financial regulations. When we have authorised the grant you should
receive an automated email advising you that the BACS payment is due (on that or the next
day).

Q

WHAT IF MY QUESTION HASN’T BEEN ANSWERED?

A

If after referring to the information on the application form and on the linked websites, the
Council will try to assist. However, please bear in mind that the Council is administering this
scheme on behalf of government, so may have to seek advice from the Scottish Government
on some questions.
If you are unsure which business type your business is, you can:


complete the application and submit it, and the Council will determine when assessing
whether you are eligible



email: COVID19.BusinessSupport@south-ayrshire.gov.uk and we will seek to answer
queries.

In view of the expected demand, the Council will however, prioritise processing completed
application forms submitted and getting grant payments to businesses.

PLEASE NOTE
If you have applied online and received confirmation that your application has been received,
please be assured that it is being processed.
Should any further information be required, you will be contacted directly.
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