Most Promising New Business 
This Award is open to organisations which have been operating for three years or less. Entrants will be asked to provide details of how the company has performed and what its future projections are. You will also be asked to explain the background to the business, the markets it operates in, the business vision and the research that was undertaken when the business was in development. By doing so you could receive the reward you deserve for successfully setting up your business. 

Excellence in Customer Service

The Award for Excellence in Customer Service has been designed for organisations who can demonstrate excellence and achievement within the field of customer care and service. Entrants should be able to demonstrate customer service objectives and strategy, business performance, customer care, staff development plans and how this has driven business growth.
Best Environmental Performance

The Award for Best Environmental Performance has been designed for the organisations that demonstrate environmental best practice, ethical best practice or sustainable development. Entrants should be able to demonstrate the application of these practices and the impact that these initiatives have had on the company.
Tourism Award

The Tourism Award is open to any destination management organisation, professional conference/event organisers, venues and destinations and support service providers that have developed a marketing initiative, product development or incentive programme, or the organisation / promotion of an event within the business tourism market.

Engagement with Schools

This Award is open to organisations which have developed the best partnership with a school or across a number of schools.  Organisations should be able to describe why they the feel that their business has established the best partnership and what makes that partnership exceptional.  
Innovation through Technology

If your organisation is putting technology to good use then this is the Award for you. The judging panel are interested in uncovering how technology has made a difference in your business. This Award will reward businesses who make the most of Technology.
Outstanding Performing Business (less than 25 employees)

This Award will be given to the organisation (which employs less than 25 Full Time Employees) that demonstrates all-round excellence in business. Entrants should be able to show strong financial performance and future objectives, the competitive advantage of the business, and should also show examples of specific strategies which have driven business growth. 

Outstanding Performing Business (more than 25 employees)

This Award will be given to the organisation (which employs more than 25 Full Time Employees) that demonstrates all-round excellence in business. Entrants should be able to show strong financial performance and future objectives, the competitive advantage of the business, and should also show examples of specific strategies which have driven business growth. 
